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Section l – Program Overview
Florida Self-Directed Care (FloridaSDC) is a systematic approach to self-determined community- based mental health care.  FloridaSDC participants, with the assistance and support of life coaches exercise choice in the purchase of specific behavioral healthcare and support services (crisis stabilization or hospital services are not included).  FloridaSDC purchasing and policy guidelines address the interface of multiple combined resources.  The FloridaSDC purchasing and policy guidelines provide parameters for the use of mental health funds available to FloridaSDC participants.  Mental Health funds can be used to complement services and supports for participants who currently have or are eligible for Medicaid and/or Medicare or Veteran’s benefits.  Participants funded solely by Mental Health funds are required to use 48% of the available funds for clinical care.
The FloridaSDC Program hinges on the belief that individuals are capable of choosing services and making purchases that will help them begin and remain on the road to recovery.  The goal of FloridaSDC is to promote and respect self-determination, recovery, and full community inclusion for people who have been diagnosed with mental illnesses.  Participants in FloridaSDC select the providers, services, and items that they deem necessary for recovery in coordination with their public/private insurance benefits.  Through a careful self-assessment of previous purchases, life experiences, and outcomes, individuals develop a life plan geared to achieve and maintain a productive lifestyle. 

FloridaSDC participants’ manage a combination of resources to access mental health services. The primary purpose of the Mental Health funds is to purchase psychiatric and mental health care.  Clinical services can be purchased from providers within the Circuit in which the participant resides.  FloridaSDC also offers each participant opportunities to purchase tangible items, such as clothes and shoes that will enhance the person’s integration into the community. 
The ultimate goal of the FloridaSDC program is to give participants the opportunity to design and travel a personalized road to recovery so that they can return to a productive lifestyle.  For the purposes of this program, a productive lifestyle is defined as achieving a state of mental wellness so that a person can return to work or other types of meaningful activities such as a volunteering or attending educational classes.   
FloridaSDC recognizes that not all participants may be able to return to work.  One of the primary challenges to returning to work is the loss of health benefits that are directly linked to the receipt of disability income.  However, the reality is that publicly funded services are intended to be temporary and to provide support as each person who loses resources due to a mental illness regains the ability to work and re-generate resources.
The FloridaSDC Program was created by the Florida Legislature under section 394.9084, Florida Statutes.  FloridaSDC funds are disbursed to participants on a quarterly basis.  The funding methodology takes into consideration all income sources and makes an award determination based on the participants’ financial standing relative to the current Federal Poverty Guidelines.  Each participant’s situation shall be reviewed on a quarterly basis to ensure access to services is available within Federal and State Guidelines for Sliding Fee Scale provision of services and that all third party benefits including Medicaid, Medicare, Veterans Benefits, and private insurance have been explored. (https://www.flrules.org/default.asp - Florida Administrative Rule 65E.14.018 Sliding Fee Scale.) 
All participants with income less than 300% of the federal poverty level are eligible to receive some financial assistance.  The total award amount per participant may vary depending on the area of the State in which the participant resides.  Mental health funding amounts in each area reflect the average adult mental health services spending per participant for that area. 
Section ll – General Program Guidelines
1. All unused funds roll/over from one life action plan to the next plan throughout the year.  Unused funds are defined as those monies not actually spent in the previous life action plan period.  Funds known to be expended prior to the end of a current plan are withheld from rollover into the next plan.  Apart from these specified expenditures, only unexpected clinical recovery expenses and emergencies can be reimbursed prior to the effective date of the new plan once it is approved.  On July 1, life action plans expire and account balances from the previous fiscal year will be zeroed out.
2.  New life action plans must be submitted each quarter even if all services on expired action plans were not accessed.

3.  Quarterly life action plans become effective no sooner than the date after the previous action plan expires.  For example, if the previous action plan expires on October 18, the new life action plan does not become effective until October 19, regardless of the date the life action plan was developed and authorized.

4.  Purchases may not cross fiscal contract years.  For example, the state funding contract ends on June 30th, a magazine subscription purchased in December can only be paid for using FloridaSDC funds through June 30th.  The end of the fiscal year may impact the participant’s ability to make advance payment for some services, such as educational classes or membership fees.  

5.  Cash purchases and reimbursements may be suspended temporarily for accounting purposes at the close of the contract year.  Participants will be advised in advance of deadlines for making cash purchases and for obtaining reimbursement.
6.  Participants who choose to enroll in classes with FloridaSDC funds will be required to sign an agreement indicating that they will make every effort to successfully complete the course.  Participants who do not complete the course for reasons other than a medical withdrawal may jeopardize future coursework opportunities funded by FloridaSDC. 
7.  FloridaSDC funds may be used to assist with initial rent and utilities when part of the individual’s plan of recovery.  However, this funding is not intended to provide for daily living activities on an ongoing basis.  Participants in need of emergency financial assistance should work with their Life Coach to assist them with identification of community resources.
Section lll - Responsibilities of Participants

Participants shall choose providers of services, as well as when and how the services are provided. The roles and responsibilities of participants include but are not limited to the following:

· Communicating needs, preferences, and expectations about services being purchased
· Ending the services of an unsatisfactory provider and notifying their Life Coach about the problem
· Providing feedback regarding goals and goal attainment through the completion of a quarterly report as to how the service has benefited to the participant
· Providing the program with all information necessary for provider payments, including releases of information
· To be reimbursed, the participant must provide an original, itemized receipt, which shows the name of the vendor, the purchase date, the item, and the amount. The receipt must be dated within the time frame of the pre-authorized life action plan to be considered for reimbursement. 
· Participants who are unable to meet their financial obligation will work with their Life Coach to develop steps in their Life Plan to assist them in meeting their daily living costs.

Section lV - Use of Funds
1. Participants in FloridaSDC are eligible to purchase services for the purpose of accessing Clinical Recovery Services (traditional mental health services); Recovery Support Services are alternative services which augment clinical services and that the participant believes will support their recovery (recovery support services include services such as water aerobics, massage therapy, weight management services, or art class), and Recovery Enhancements (tangible items for consumption that relate to employment or other productivity such as volunteer work including clothes, shoes, etc. and limited personal hygiene).  

2. The participant and the life coach will review all purchases to ensure the purchase is clearly related to the individual’s self-assessment of mental wellness and productivity needs.  Participants must have the purchase listed on their life action plan and the purchase must be related in writing to a desired state of mental wellness and/or activity.
3. Participants must be sure that the cost of the service is within their available budget.  Participants must take responsibility for accessing other sources of funding for services, prior to requesting FloridaSDC funds for the purchase. 
4. Participants will be required to comparison shop for purchases (a single item/set) costing in excess of $100. Participants may be asked to provide documentation from three (3) vendors prior to FloridaSDC funding the purchase.  Individuals who have a medically documented physical disability will be exempt from comparison shopping when not possible due to store accommodations.
5. Participants agree that all necessary Clinical Recovery Services (i.e., psychiatric care and medications) take priority.  For those participants funded 100% by the Mental Health Program Office, 48% of the total funds available must be used to purchase clinical recovery services, even if these services are provided through other means. 

6. Participant purchases of dental services, hearing aids, and eye glasses must be related to recovery from mental illness and contribute to the achievement of a productive lifestyle.  Prior to requesting these purchases, the individual must have exhausted all other payment options and resources, including Medicaid coverage.  Participants must include an initial exam in the cost of the item (when appropriate) to ensure that the item being purchased will meet the needs of the individual.  FloridaSDC funds may not be used for decorative or cosmetic purchases, such as color contacts; the participant is responsible for the cost of the color feature.

7. Participants may purchase Recovery Enhancements if they are listed on the life action plan and pre-authorized.  Recovery Enhancements are typically tangible items such as clothes, art supplies, equipment (computers, printers, etc.), office supplies, and personal hygiene products. (continued next page)
      Responsibility for the quality of the item purchased is that of the individual making the 
      purchase. If a purchased item is defective, inoperable, or unusable, it is the responsibility 
      of the individual to resolve the matter with the vendor. 
8. A request can be made for payment to be made directly to a vendor.  Enrolled providers bill the program directly.  If an individual spends more than the amount pre-authorized on his/her life action plan, he/she will only be reimbursed for the pre-authorized amount.

9. Recovery Enhancement purchases will be reimbursed at either 50 percent or 100 percent, depending on the purpose and intent of the purchase.  

10. The participant's life action plan must explain how the purchase will promote one or more of their employment or productivity goals.  If it is determined that the purchase directly relates to an employment or productivity goal (i.e., a tie or dress for a job interview, a uniform for volunteering, textbooks for a class), the program may pre-authorize at a 100% reimbursement rate for the purchase not to exceed the amount pre-authorized in the life action plan.
11. If it is determined that the purchase has an indirect relationship to employment or productivity goal (i.e., a haircut), the program will reimburse the participant for 50% of the purchase.  The program is not responsible for an outstanding balance valued at the remaining 50% of the purchase. Support of this type of recovery enhancement will not be ongoing.  Subsequent life action plans will address the participant’s plan to assume full responsibility for this type of purchase as a component of learning to manage resources. (Please see ‘Examples of purchases that may be authorized’ on page 6.)
12. The approved reimbursement rate (either 50% or 100%) will be documented on the pre-authorization form. 

13. When the purchase is pre-authorized, the recipient may make the purchase using his or her own funds.   Any reimbursement will be based on the amount documented on the pre-authorization form. 

14. Participants will be required to complete and sign a Purchase Verification form describing how the purchase helped them to meet their goal.  

Section V 

General Guidelines for Participants to Follow for Approval of Purchases

1. The purchase must support services for diagnosis, prevention, or treatment of a mental health condition.
2. The purchase must be within the standards of good and generally accepted practice.  This may include scientific and/or peer literature, best practices, and recognized within the organized behavioral healthcare community.

3. The purchase directly relates to the self-identified needs outlined in the life action plan.
4. The purchase provides for the most efficient level of service or supply which can be provided safely and effectively.

5. The purchase promotes independence.
6. The purchase is a good use of public tax money.
7. All other options and payor sources have been explored and exhausted prior to 
      requesting the purchase be made with FloridaSDC funds.  Supporting documentation 
      shall be provided upon request (i.e. Medicaid, Medicare, Veteran’s benefits).
8. The purchase enhances employability skills or will result in productive activity for the
             individual.
9. The purchase was pre-authorized on the life action plan.
10. The purchase does not exceed the total amount requested.  
11. The date on the receipt for the purchase is within the time-frame of the currently 
       pre-authorized life action plan.
12. The amount to be reimbursed includes the actual price of the item and applicable taxes.  

13. The participant was enrolled in the program during the time for which reimbursement is 
             being requested.
Section Vl - Examples of Purchases That May be Authorized Include:

A.  Clinical Recovery Services can include
· Psychological assessment, psychiatric evaluations, medication management

· Individual, group and other forms of therapy provided or recommended by a licensed mental health professional

· Supported employment 
· Co-pays for clinical recovery services purchased with Medicaid or Medicare funds 
B.  Recovery Enhancements Purchases (MUST be consistent With The General Guidelines).  The Recovery Enhancement Purchases can cover items and activities too numerous to be listed in this guideline document.  Listed below are some examples:
· Transportation, including bus passes/tickets, taxi or mileage reimbursement at a rate not to exceed the state rate of reimbursement
· Services related to developing employability and/or productivity that will lead to employment
· Non-cosmetic dental work, eye glasses and/or contacts, hearing aids
· Occupational, speech, and physical therapy when recommended by a licensed mental health professional

· Smoking cessation activities under the supervision of a medical doctor or “off-the-shelf programs”

· Make-up and/or personal grooming training

· Facial cosmetic and make-up products for the purposes of camouflaging facial scars, burns, etc. and for the purposes of seeking or participating in employment and/or other productive activities
· Tutoring, face-to-face, and distance learning

· Pet ownership may include initial cost only.  Prior to approval the life action plan must reflect the participant’s ability to cover continued care (i.e. food, healthcare, and boarding if necessary) 

· Time-limited assistance to secure or maintain a more independent living arrangement (a maintenance plan must be in the life action plan which details a long-term financial ability to maintain the living arrangement, (i.e., rent, utilities, living needs, groceries); payments associated with time-limited living assistance must fall within timeframe noted on the approved life action plan 
·   The use of FloridaSDC funds for living expenses generally incurred on a weekly/monthly
     basis is limited to one episode per year. (For the purposes of this document an episode
     means one (1) quarter.)   The life action plan must outline all steps being taken to resolve 
     the use of SDC funds for the use of daily living expenditures (i.e., laundry, haircuts, 
     purchase   of supplements, general make-up/personal grooming supplies, food stuffs not 
     recommended by a medical practitioner)
· Time-limited assistance with vehicle repair for purposes of employment and/or transportation to access clinical recovery services

· Entertainment items (i.e., movie tickets) and restaurant dinners if recommended by a licensed mental health professional 
· Home repair related purchases are the responsibility of the homeowner.  In case of rental property, repairs are the responsibility of the owner.  In cases where participants own their own property all other resources must be exhausted prior to requesting FloridaSDC assistance for repairs
· Selected magazines which support recovery or recovery related activities

Section Vll - Limits on Use of Funds

FloridaSDC Funds Will Not Be Used To Purchase the Following Items:

· Crisis or Emergency Services

· Purchases for or from third parties, who are family members, friends, or significant others

· Inpatient medical, psychiatric, or substance abuse treatment

· Room & Board in a residential facility, including Assisted Living Facilities (ALFs)

· Services or items that are to be provided as part of other services (i.e., maid service at an 

an ALF, transportation by an ALF)
· Rent payments for those already receiving federal or state housing or assistance through 

other government programs  

· Tobacco products, alcohol products, firearms, contraband or illegal items (i.e., switchblades, street drugs, firecrackers); prescription and non-prescription drugs used for 
      purposes other than those prescribed by a physician
· Pornographic materials, prostitution services, escort services

· Payment of court-ordered costs, attorney fees, fines, restitution, or other similar debts

· Credit card payments of any kind, lines of credit, or other such debts

· Items purchased in wholesale lots for the purpose of resale
· Motorized vehicles of any type may not be purchased due to state purchasing policy

restrictions 
· Non-hygiene related beauty salon purchases (permanent waves, coloring, acrylic nails)

· Entertainment items, such as televisions, stereos, etc. 
· Any item that does not meet the general guidelines outlined in this purchasing policy, e.g., physicals, flu shots or vaccinations (unless required for school), gift cards or pre-paid debit cards
Unique Program ID:   

After you have reviewed the FloridaSDC Purchasing and Policy Guidelines, please read the following statements and sign your name below.

I,  
_, have received and

reviewed the FloridaSDC Purchasing and Policy Guidelines (Effective 04/29/10 for Circuit 4).

By signing below, I agree to adhere to these guidelines and understand that I am

responsible for the outcomes of all purchases I make under this program.

I agree not to hold the program responsible if I choose to make purchases that are beyond my personal budget, and understand that the program is not responsible for the choices I make regarding my personal finances.


I understand that Clinical Recovery Services are priority purchases. If I exceed my life

action plan budget, I will be required to re-assess my life action plan and postpone

Recovery Enhancement and/or Recovery Support Services until the next life action plan.

I understand that the FloridaSDC funds will NOT be used to purchase CRISIS OR EMERGENCY SERVICES.

Participant Signature
Date

FloridaSDC Purchasing Policy & Guidelines
Discounted Payment Plans (Revised June 14th, 2011)
	Family of 1
Gross Annual Income
	Award Amount
	Family of 2 
Gross Annual Income
	Award Amount
	Family of 3
Gross Annual Income
	Award Amount
	Family of 4
Gross Annual Income
	Award Amount

	0 – 16,335
	100%
	0 – 22,065 
	100%
	0 – 27,795
	100%
	0 – 33,525
	100%

	16,336 – 21,780
	75%
	22,066 – 29,420
	75%
	27,796 – 37,060
	75%
	33,526 – 44,700
	75%

	21,781 – 27,225
	50%
	29,421 – 36,775
	50%
	37,061 – 46,325
	50%
	44,701 – 55,875
	50%

	27,226 – 32,670
	25%
	36,776 – 44,130
	25%
	46,326 – 55,590 
	25%
	55,876 – 67,050
	25%

	Family of 5
Gross Annual Income
	Award Amount
	Family of 6
Gross Annual Income
	Award Amount
	Family of 7
Gross Annual Income
	Award Amount
	Family of 8
Gross Annual Income
	Award Amount

	0 – 39,225
	100%
	0 – 44,985
	100%
	0 - 50,715
	100%
	0 – 56,445
	100%

	39,226 – 52,340
	75%
	44,986 – 59,980
	75%
	50,716 – 67,620
	75%
	56,446 – 75,260
	75%

	52,341 – 65,425
	50%
	59,981 – 74,975
	50%
	67,621 – 84,525
	50%
	75,261 – 94,075
	50%

	65,426 – 78,510
	25%
	74,976 – 89,970
	25%
	84,526 – 101,430
	25%
	94,076 – 112,890
	25%


2011 FEDERAL POVERTY GUIDELINES (FPG)
ANNUAL & MONTHLY INCOME LEVELS
FROM 100% to 250%
	FAMILY SIZE
	FPG (100%)
	125% of FPG
	150% of FPG
	175% of FPG
	185% of FPG
	200% of FPG
	235% of FPG
	250% of FPG

	
	YEAR
	MONTH
	YEAR
	MONTH
	YEAR
	MONTH
	YEAR
	MONTH
	YEAR
	MONTH
	YEAR
	MONTH
	YEAR
	MONTH
	YEAR
	MONTH

	1
	$10,890
	$908
	$13,613
	$1,134
	$16,335
	$1,361
	$19,058
	$1,588
	$20,147
	$1,679
	$21,780
	$1,815
	$25,592
	$2,133
	$27,225
	$2,269

	2
	$14,710
	$1,226
	$18,388
	$1,532
	$22,065
	$1,839
	$25,743
	$2,145
	$27,214
	$2,268
	$29,420
	$2,452
	$34,569
	$2,881
	$36,775
	$3,065

	3
	$18,530
	$1,544
	$23,163
	$1,930
	$27,795
	$2,316
	$32,428
	$2,702
	$34,281
	$2,857
	$37,060
	$3,088
	$43,546
	$3,629
	$46,325
	$3,860

	4
	$22,350
	$1,863
	$27,938
	$2,328
	$33,525
	$2,794
	$39,113
	$3,259
	$41,348
	$3,446
	$44,700
	$3,725
	$52,523
	$4,377
	$55,875
	$4,656

	5
	$26,170
	$2,181
	$32,713
	$2,726
	$39,255
	$3,271
	$45,798
	$3,817
	$48,415
	$4,035
	$52,340
	$4,362
	$61,500
	$5,125
	$65,425
	$5,452

	6
	$29,990
	$2,499
	$37,488
	$3,124
	$44,985
	$3,749
	$52,483
	$4,374
	$55,482
	$4,624
	$59,980
	$4,998
	$70,477
	$5,873
	$74,975
	$6,248

	7
	$33,810
	$2,818
	$42,263
	$3,522
	$50,715
	$4,226
	$59,168
	$4,931
	$62,549
	$5,212
	$67,620
	$5,635
	$79,454
	$6,621
	$84,525
	$7,044

	8
	$37,630
	$3,136
	$47,038
	$3,920
	$56,445
	$4,704
	$65,853
	$5,488
	$69,616
	$5,801
	$75,260
	$6,272
	$88,431
	$7,369
	$94,075
	$7,840

	*
	$3,820
	$318
	$4,775
	$398
	$5,730
	$478
	$6,685
	$557
	$7,067
	$589
	$7,640
	$637
	$8,977
	$748
	$9,550
	$796

	*For family units over 8, add the amount shown for each additional member.


Notes:
Federal Poverty Guidelines : 2011 Federal Poverty Guidelines (FPG) annual income levels are published in the Federal Register of January 20, 2011, Volume 76, Number 13,  
on pages 3637-3638. 
Percentage Calculations : Annual income levels provided above for 125%-250% of FPG are derived by multiplying the FPG annual income for each family size by the  appropriate percentage and rounding to the nearest whole dollar.  Monthly income levels for FPG and 125%-250% of FPG are derived by dividing each annual income level  by 12 and rounding to the nearest whole dollar. 
Calculated and prepared by Division of Health Planning, Georgia Department of Community Health, February 10, 2011. 
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